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Care for people with long-term conditions is improving but more 
needs to be done 
 
The NHS in Scotland can improve the care it gives to people with long-term illnesses by better targeting 
resources, further developing community-based services and driving a national strategy. 
 
An Audit Scotland report published today, Managing long-term conditions, finds that care for people with chronic 
illnesses is improving but the health service, councils and the Scottish Executive need to do more to build a joined-up 
system of care. Audit Scotland’s report also finds that patients want better information about their conditions and more 
say in their own care. 
 
A lack of information about costs and activity means many decisions on the use of resources are made with limited 
evidence about what works for patients. The NHS and councils need to urgently address this in order to meet its aims 
of effectively developing more services based in the community. 
 
Audit Scotland director of public reporting Barbara Hurst said: “Care for people with chronic illnesses is improving but 
there is more that the Scottish Executive, the NHS and councils can do. There have been many improvements in 
various clinical areas in different parts of Scotland. However these are often local projects, driven by local need or 
enthusiasm rather than by a national strategy. The Scottish Executive, health boards and councils need to do more to 
make improvements nation-wide and to create joined-up services.  
 
“The NHS and councils should try to get a better understanding of the true cost and the scale and types of activity in 
this area so they can better plan how to develop services and target resources. This is an area of particular priority 
given that demographic changes mean that there are likely to be more people living with long-term conditions.” 
 
It is estimated about a million people in Scotland have at least one long-term condition. In the UK it is estimated that 
people with long-term conditions account for 80 per cent of all GP consultations and for more than 60 per cent of 
hospital bed days.  
 
Scotland’s ageing population means the numbers of people with chronic illnesses is expected to rise markedly over 
the next 20 years, as the prevalence of many long-term conditions increases with age. 
 
However estimating how much the NHS spends on long-term conditions is difficult. The Audit Scotland report focuses 
on two conditions; chronic obstructive pulmonary disease (COPD) and epilepsy. In 2004/05 the NHS spent at least 
£98.5m on COPD. This is an underestimate of the total cost due to a lack of information about social work costs, 
services provided by the voluntary sector and families, and full prescribing costs. Similarly, epilepsy cost a minimum of 
£38m in the same year. 
 
For further information please contact Simon Ebbett on 0131 625 1652 sebbett@audit-scotland.gov.uk or 
Anne McCubbin on 0131 625 1653 amccubbin@audit-scotland.gov.uk 
 
Notes to Editors: 

1. Long-term conditions, sometimes referred to as chronic diseases, last a year or longer, limit what a person 
can do and may require ongoing medical care. Examples include chronic obstructive pulmonary disease 
(COPD), epilepsy, asthma and diabetes. COPD is a term used for a number of respiratory conditions including 
chronic bronchitis and emphysema. 

 
2. The Scottish Executive Health Directorates’ strategy paper Delivering for Health puts an emphasis on 

providing the majority of care in the community as locally as possible. It aims to reduce health inequalities, 

 



 

Audit Scotland provides services to the Auditor General for Scotland and the Accounts Commission 

provide more integrated and targeted local care, reduce hospital admissions, provide systematic support for 
people with long-term conditions, and allow patients and carers more of a say in what services they receive. 

 
3.    All Audit Scotland reports published since 2000 can be found on Audit Scotland’s website www.audit-

scotland.gov.uk 

4. Audit Scotland is a statutory body set up in April 2000, under the Public Finance and Accountability (Scotland) 
Act, 2000. Audit Scotland has prepared this report jointly for the Auditor General for Scotland and the 
Accounts Commission for Scotland:  

• The Auditor General is responsible for securing the audit of the Scottish Executive and most other public 
bodies in Scotland, except local authorities. He investigates whether spending bodies achieve the best 
possible value for money and adhere to the highest standards of financial management. The Auditor 
General is independent and is not subject to the control of the Scottish Executive or the Scottish 
Parliament. 

• The Accounts Commission for Scotland was set up in 1975 and is independent of both central and local 
government. The commission checks whether local authorities, fire and police boards spend £9 billion of 
public money properly and effectively. 

 
 


